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WHM SPORTS RECRUITMENT COLLEGE EXPERIENCE HOLIDAY BOOKING CONDITIONS (TERMS AND CONDITIONS). All bookings with WHM Sports Re-

cruitment are subject to our Booking Conditions. They are available in full here for your information and should be read before booking. Your contract is with WHM Sports Recruit-
ment Limited. The following Terms shall have the meanings set out below when used in these Booking Conditions: 'We', 'Our', 'Us', ‘WHM Sports Recruitment' means WHM Sports 
Recruitment Limited; 'Holiday' means the Holiday booked by you or any person on your behalf;  'Force Majeure' means any circumstances which are unusual and/or unforeseeable 
which are beyond the control of WHM Sports Recruitment, the consequence of which could not have been avoided even if all due care had been exercised, including (but not limited 
to) war or threat of war; riot; civil strife; hostilities; political unrest; government action; industrial dispute; natural or other disaster; nuclear incident; terrorist activity; weather condi-
tions; closure of airports; fire; flood; drought; re-scheduling or cancellation of flights or alteration of the airline or aircraft type by an airline and technical problems with transportation 
and all similar events outside our control;  'Major Change' includes the following when made before departure: (a) A change of city for the whole or a major part of your holiday; (b) A 
change of accommodation to that of a lower official classification for the whole or a major part of your holiday; (c) A change of UK departure airport; (d) A change of outward depar-
ture time or overall length of your holiday of sixteen or more hours. These conditions apply to all our college experience trips and govern your relationship with WHM Sports Recruit-
ment. Please read them carefully before making a booking. 1. The Contract. When a booking is made, the 'parent' who confirms the booking (of the player) guarantees that he or she 
has the authority to accept and does accept on behalf of the party the terms of these booking conditions. A binding agreement will come into existence between us when we dispatch 
the first invoice for deposit. This contract is governed by English Law, and the jurisdiction of the English Courts. It is important to check the details on your invoice when you get it, or if 
booking late at the time of booking, that all the details are exactly as you requested. In the event of any discrepancy, please contact us immediately. It may not be possible to make 
changes or corrections later. Once you have made your booking, then any amendments to the booking will be subject to our Booking Conditions which will apply to that amendment 
immediately upon the amendment being confirmed. Booking Conditions apply equally to all members of your party named in the booking. Where the ‘lead name’ on the booking is 
booking on behalf of other persons, it is your responsibility to ensure that these Booking Conditions are brought to their attention and that they are familiar with them. We are enti-
tled to assume that all members of your party have read these Booking Conditions. Any reference to ‘you’ or ‘your’ shall be deemed to include all named persons on the booking. Only 
we, the ‘lead name’ on the booking and any other persons in your party and whose names appear on the booking shall have any rights to enforce these Booking Conditions. The ‘lead 
name’ who makes and pays for the booking must be at least 18 years old. 2. WHM Sports Recruitment Limited Website accuracy. Although WHM Sports Recruitment Limited make 
every effort to ensure the accuracy of the website information, regrettably errors do occasionally occur. You must therefore ensure details of your chosen arrangements with us at the 
time of booking. 3. Passports, visas, health requirements and travel documents. It is your responsibility to ensure that you are in possession of all necessary travel and health docu-
ments before departure and for ensuring that you meet any foreign entry requirements. A full and valid passport is required for destinations we feature and Visas (may be required for 
some destinations and depending on the passport you hold. Requirements may change and the length of time it is likely to take to obtain the appropriate passports and visas will vary. 
It is your responsibility to check the up to date position and you should make any applications for passports and/or visas in good time before your departure. WHM Sports Recruitment 
accepts no liability if you or any member of your party are refused entry into any country due to failure to hold the correct passport, visa and/or other travel documentation required 
by any airline, authority or country you are visiting or transiting through (whether or not you are required to leave the aircraft) including but not limited to a valid ESTA as referred to 
in the clause below. If you are a British Citizen you are advised to contact HM Passport Office for up to date information on your passport requirements. If you or any member of your 
party is not a British Citizen or holds a non-British passport, you must check passport and visa requirements with your relevant Embassy, consulate or passport office for information 
on visa and passport requirements relevant to your Travel Arrangements and your return to the UK, and the consulate or Embassy in the destination(s) in which you are intending to 
travel, prior to booking. WHM Sports Recruitment Limited has no special knowledge or expertise regarding foreign entry requirements or travel documents. We recommend that you 
review travel warnings, announcements, prohibitions and advisory notices issued by all relevant governments regularly prior to your departure. Some destinations may require a letter 
of authority if children are not accompanied by both legal guardians. Please check with the authorities in the relevant destination if this applies. USA - Travel Authorisation (ESTA). It is 
mandatory for anyone travelling to or transferring through the US under the Visa Waiver Program, to obtain approval to travel no later than 72 hours prior to travel by completing an 
online process ESTA (Electronic System for Travel Authorisation) scheme. The cost of an ESTA is currently approximately $14 per person. WHM Sports Recruitment Holidays to the 
United States of America will apply for ESTA on behalf of any person(s) travelling with their group. Once completed and approved, the ESTA application is valid for two years and al-
lows multiple visits without the need to reapply. Failure to obtain an ESTA could result in the passenger being denied boarding by the airline. Health Requirements. You should consult 
your doctor for current recommendations and information on inoculations or vaccinations before you depart relevant to the destination you will be visiting or transiting through dur-
ing your trip. It is your responsibility to ensure that you are fit to travel and meet all health entry requirements, obtain recommended inoculations, vaccinations take all recommended 
medication and follow all medical advice before departure. For medical advice regarding all destinations you intend to visit or transit through during your trip you should consult your 
doctor and the Department of Health’s website in advance. We recommend that you take evidence of your up to date inoculations or vaccinations with you when travelling as it may 
be required for entry into a country or destination.  WHM Sports Recruitment Limited shall not be liable if you are refused entry into any country or destination because you cannot 
show that you have received all required inoculations or vaccinations or because you do not satisfy the health requirements of any destination. Travel to certain destinations may 
involve greater risk than others.  You are strongly recommended to review any travel warnings, prohibitions, announcements or advisories issued or updated by The Foreign and Com-
monwealth Office Travel Advice Unit prior to booking your international travel arrangements and regularly prior to departure. 4. Insurance. We consider adequate travel insurance to 
be essential and your travel insurance will be arranged by WHM Sports Recruitment Limited. You will be responsible (separately to the Holiday Experience Cost) for the full cost of this 
specific insurance (approximately £80 due to soccer participation – dangerous sport in the US) plus any specific declared pre-existing condition supplementary insurance costs. It is 
your responsibility to ensure that the insurance policy is suitable, covers your requirements (including but not limited to health requirements) and is adequate for your particular 
needs and Travel Arrangements. 5. Payments. To secure a place on the WHM Sports Recruitment College Experience you must pay a non-refundable deposit which is £100.00. The 
balance of your trip is due not less than 12 weeks from departure. If your payment is not made in full at this time (12 weeks from departure) we reserve the right to treat your booking 
as cancelled and no refunds will be made. We will take payments in line with the payment guidance issued at the time of the booking. 6. If You Cancel.  You, or any member of your 
party, may cancel your travel arrangements at any time. Written notification by mail, fax or email from the 'lead name' on the booking, must be received at our office. Since we incur 
costs in cancelling your travel arrangements, you will have to pay the applicable cancellation fee. Note: if the reason for your cancellation is covered under the terms of the insurance 
policy, you may be able to reclaim these charges from the insurance company. Please see our cancellation charges issued at time of booking. Please note that any amendment charg-
es are non-refundable. All amendment or cancellation charges become payable by you immediately upon confirmation of the amendment or cancellation. 7. Behavior.  When you 
book this experience with WHM Sports Recruitment you accept responsibility for the proper conduct for yourself and your party. If we or any other person in authority or any Supplier 
of any service is of the reasonable opinion that you or any member of your party is behaving in such a way as to cause or be likely to cause danger or upset to any other person or 
damage to property, we will be entitled to terminate the experience of the person(s) concerned with immediate effect. The person(s) concerned will be required to leave the aircraft, 
accommodation or other service and shall not be permitted to travel or reside in the travel arrangement booked and we will have no further responsibility to you or them including 
any return travel arrangements. No refunds will be made and we will not pay any expenses or costs incurred as a result of the termination. You will be responsible  8. If you have a 
complaint. In the unlikely event that you have any reason to complain or experience any problems with your arrangements whilst away, you must immediately inform our representa-
tive. Most problems or complaints can be resolved while you are away, however if not resolved, please call us on 07712430332 option 2, email us at recruitment@whmsports.com or 
write to Customer Relations at WHM Sports Recruitment Limited, Portland House, Belmont Business Park, Durham, DH1 1TW within 28 days of your return to the UK giving full 
details of your complaint and all relevant information. Please keep your letter concise and to the point. This will assist us to quickly identify your concerns and speed up our response 
to you. If this procedure is not followed we will not have the opportunity to investigate and rectify your complaint whilst in resort and this may affect your rights under this con-
tract. 9. Responsibility.  We will not be responsible for any injury, illness, death, loss, damage, expense, cost or other claim of any description whatsoever which results from: The act
(s) and/or omission(s) of the person(s) affected or any member(s) of their party or the act(s) and/or omission(s) of a third party not connected with the provision of your arrangements 
and which were unforeseeable or unavoidable or ’Force Majeure’ as defined above. Except as specifically set out in these conditions, we will not accept any further or different liability 
than Regulations impose. It is your responsibility to show that reasonable skill and care has not been used if you wish to make a claim against us. We limit the maximum amount we 

may have to pay you for any claims you may make against us to the value of the claim item on the appropriate insurance schedule for the trip. WHM SPORTS RECRUITMENT 
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